NTETA EAIZ EAANAZ MONOMNPOZQMNIKH IKE- Asewd. Meooyeiwv 292, XoAapyog 15562,

406 6podog, ABrva, EAAGG - Tel.: (+30) 2167004894, Mob. (+30)6959993911, www.deholding.gr

DETA ELIS ELLAS - Leof. Mesogeion 292, Holargos 15562,
4 floor, Athens, Greece, Tel.: (+30) 2167004894, Mob. (+30)6959993911, www.deholding.gr

Service Report Form — Filled by customer(Details has to be filled in English or in Greek)(*)fill all required information
ANA®OPA BAABHZ —ZupnAnpwvel o meAATNG(mapakadw , CUUMANPWOTE ota ayyAikd 1 EAAnvika)(*) - CUUTANPWVETOL UTIOXPEWTIKA

HMEPOM. AMO2TOAHX ANO XQPA*

DATE OF DISPATCH COUNTRY

ATIOZTOAEAZ

SENDER*

AIEYOYNZH - OAOx MOAH *

ADDRESS - STREET TOWN / CITY

AIEYOYNZH - AAAO T. KQAIKOZ*

ADDRESS - OTHER ZIP CODE

IAIOKTHTHZ — XPHZTHX

OWNER - USER*

KQAIKOZ MEAQOYZ E-MAIL *

LOGIN CODE*

2YNOHMATIKO EIZ0AQY THA.

PASSWORD TELEPHONE*

APIOMOZ NAPAITEAIAZ A ZKOMOYZ EMTYHZHZ MONO
ORDER NUMBER * FOR WARRANTY PURPOSE
TYNOZ 2YZKEYHX KAAYWH D
DEVICE TYPE * COVERED

JEIPIAKOX APIOMOZ MH KAAYWH D
SERIAL NUMBER * NOT COVERED

MEPIFPA®H NPOBAHMATOZ-2YMMNTQMATA / DESCRIPTION OFF AULT-SYMPTOMS:*

SYNOAEYTIKA YAIKA (MMATAPIEZ, KANQAIA KAN.) / ACCOMPANIED MATERIAL (BATTERIES, CABLES ETC.): *

FTENIKEZ OAHTIEZ & KANONIZMOI:
Ta npoidvra tg NTETA EAIZ ta onoia ayopdoBnkav amnd thg anobrikeg thg EAGSag, tng 1
lonaviag kat tng Meppaviag emokeudlovtat ano To KEVIPO MoKeVWY othv EAAGSa, pe
StevBuvon NTETA EAIZ EAAAZ MONOMPOZQMIKH IKE - Aewd. Meooyeiwv 292, XoAapydg
15562, 406 6podog, ABriva, EANGSa - Tel.: (+30)6959993911, skype: detaelis.ordering

MAnpodopieg yla to THAKA service TpEmeL va ypddovtat oTtnv ayyAwr 1 otnv eAnvikn 2.
yAwooa.
Ta pnxovrpata ta onoia eivat eviog TG eyyunong va cuvodelovtal pe to BBALdpLa mou 3.

dEpouv v odpayida tng eyyunong, (otav dev untdpyet odpayida KoL npuepopnvia mTWANoNG,

TOTE N €yyUNON LETPLETOL QIO TNV NUEPOMNVIA TTAPAYWYAG TOU HNXOVALATOG).

Ta mpoiodvta ta onoia givat otnv eyyunon otélvovtat otnv EANGSa péow tou courier ACS 1y 4.
UPS pe KOOTOC TOU TIEAQTN KAL TO KOOTOG TNG EMLOKEUNG KAL TNG ETLOTPOdRG avolapBdavel n

etapeia.

Ta npoidvta ta onoia eivat eKTOG eyyunong otéAvovtal otnv EANaSa péow tou courier ACS 5.
1) UPS pe KOOTOG TOU TIEAATN, O EAATNG EVIUEPWVETAL YL TO KOGTOG TNG EMLOKEVNG KOl TNG
enotpodng Tou emblopbwpévou mpoidvtog péow e-mail n skype kat AapBdvet to npoiov

HETA TNV KAAUPN aUTOoU TOU KOOTOG.

To enLoKeVAGHEVO TTPOLOV EMLOTPEDETAL OTOV ayopaoth péoa o€ 30 NUEPEG A0 TNV OTLYHNA 6.
™G rapalaPng Tou anod To THAKA service.
H etatpeia ev KAAUTITEL TNV ETULOKEVN TNG CUOKEUNG oTa Aol TG yyunong, Otav autnh 7.

€xeL avoBel i mapaplacOei and tov meldtn kat/r Sev cuvodevetat and to PLBALdpLo pe
mv odpayida eyyvnong.

Ta pnxavipata eniong, Sev kaAvmtovtat anod eyyunon v cuppaivouv ta akéAouba:

BAGBEG TTOU TPOKUTITOLV ATtO TV KOKH - N 0pOr) Xpron Tou HNXaVAUATOG.

BAGBeg mou oxetilovtal pe Kaplkd dawoueva - oAU uPnAég  xapnAég Bepuokpacies,
KEPOAUVOL KATT.

BAGBeG oL omoieg mpokUTTTouV ard To MEGLUO, XTUTINKA, Lypacia KATL.

Eddoov éxouv napaplactel oL odppayideg

Ma va oTelhete TO pNXAvnUa yla emokeur elvatl amapaitnto va cupmAnpwbel to mapdv 3.
£VTUTIO [E OAa Ta amtapaitnta ototxeia (*)

GENERAL TERMS & CONDITIONS:

Deta Elis products which have been bought from storage in Greece, in Spain or in
Germany by service center in Greece, with address DETA ELIS ELLAS — Leof.
Mesogeion 292, Holargos 15562, 4 floor, Athens, Greece, Tel.:(+30)6959993911,
skype: detaelis.ordering
Any information which are sent to service department should be in English or in
Greek language.
Devices that are under warranty should be accompanied with the books bearing
the seal of guarantee. (When there is no stamp and date of sale, then the
guarantee is measured from the manufacturing date of the equipment).
Products which are under warranty have to be sent to Greece by ACS or UPS
courier on the cost of the customer and the cost of repair and return will be
covered by the company.
Products which are not covered by warranty have to be sent to Greece by ACS or
UPS courier on the cost of the customer. Costumer will be informed about
service and return cost by e-mail or skype and will receive products after
covering it.
The defective product will be return to buyer after 30 day from the day of it
received
The company does not cover any repair of the equipment under warranty, if it
has been opened or tampered with by the customer and / or if it is not
accompanied by the booklet with the warranty seal.
The machines also are not covered by warranty if the following happens:
- Damage resulting from poor - Improper use of the machine.
- Malfunctions related to weather - very high or low temperatures, lightning

etc.
- Damage resulting from the fall, hit, humidity etc.
- If the seals have been broken
To send the machine for repair must fill this form with all required information

*)


http://www.deholding.gr/

